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Interviewer: Thank you for participating in this interview. The aim of the project is to
map how researchers work with research data and what their needs are. The goal is to
develop the best possible support for you, so that you can focus on your research. To
structure the discussion, we use a simplified model of working with research data based
on the phases of the data lifecycle. We look specifically at capabilities, meaning the
capacities of the system that you work in. So that’s a very broad concept that describes
processes, information, resources, but also competences, IT support, and so on. So, in
other words, all the support services that are needed or would be needed and able to
manage research data through all the phases of your research activity. We also put
special emphasis on investigating what e-infrastructure is needed to manage research
data well. And | know that e-infrastructure is something that you do not necessarily think
about until it doesn’t work for you. So, here in the shared slide, you see a figure of how
we think about research infrastructure. So, we have these four different levels ranging
from IT infrastructure and then to research infrastructure, meaning infrastructure that
helps in research data creation and processing. We also include in this term the level
three tools for working with research data. And finally, people and information, so

people who can help you with guidelines or with data services.

Participant: Okay. Let me just make a little screenshot of that because it might be

relevant when we discuss further.
Interviewer: Yes, exactly!
Participant: Oh, thank you!

Interviewer: [inaudible] you keep this in mind during the interview. [giggle] And
because, yeah, it's like the environment that you, that you navigate through in your
research. Okay, so, the interview will be like this: we will start from a research activity
that is relevant for you and usually it is easier to talk about a specific case but if you
have general comments, feel free to add them wherever. | mean they fit into discussion
anyways. Then we work with this simplified model the Vintergatan map, exactly, which
you can see here, it’s like | said, it’s just a simplified model, so real life often looks more

complicated and more messy. But more or less here are the capabilities drawn that we
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look at and you see the data life cycle starting from planning the research activity. So,
that includes planning data management and define what data do you need, (.) and
what data will be kept afterwards. So yeah, the research data management continues
with generating data, so finding or generating, and then comes the analysis phase
where the data often needs to be processed in a way, it needs to be documented in the
data management plan. And then finally, the analysis is done. Continuing to making the
data available, meaning that you compile the dataset that will be used for the
publication. Also, what can you share... Publish the datasets, safeguard them and
display them to the (.) outer world. And then we also talk about this phase of data
preservation, long-term storage and archiving, and finally reporting of your research

activity.

Okay. You don’t need to talk about really all the capabilities, we just follow the flow of
your research project. So, in the rest of the interview, we refer to the figure that you see
now. And... You can tell us how you work with the data at the different stages, but you
don’t really have to stick to them very strictly. [Name] will take notes of what you say,
and we check that this matches with what you’ve meant. So, you see while she’s
writing. And at the very end, you already see these smiley faces in the bottom. And we
will ask you to make a judgment how happy you are with each of these phases. Do you

have any questions about this before we get started?

Participant: It's important to note that I'm not [hesitant] I'm sort of in the collection or
analysis phase in my current project, so | might not be able to say so much about the
three last ones. But | have been involved in another project in [University]. And of
course, I'm doing all the planning, which relates to the three last ones. But yes, that’s an

important.

Interviewer: Okay. Well, that's good to know. That’s true. So, you probably spent some
thinking already on the other three. But then if memories come from previous projects,
maybe we can [titters] also fill those in if there is a relevant information. Good. Okay,
then let’s start with question one. That is sort of to set the ground. Can you briefly tell us

about your research with focus on the data you collect or generate?
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Participant: The research is on the history and use of hygiene technologies, comparing
Finland and Sweden. (.) So, it's quite clearly two distinguished sub-projects or two parts.
One is historic, and there | use a lot of archival data, like correspondence with certain
companies that make certain hygiene facilities (.) or hygiene technologies. A lot of
images of commercials for these products and some interviews, sort of informant
interviews with representatives from this business. And it will also be archival data from
a company, sort of (.) Yeah, from a company archive in Finland and it would also be
archival data from different authorities in Sweden like Statens Planverk and Hemmets

Forskningsinstitut and such actors (.) In the Swedish context.
Interviewer: Okay!
Participant: Let me see what you wrote, [Notetaker]...

Interviewer: Maybe we can go through this, also like in the next step, because now |
will ask you to go a bit more step... This was sort of just a general one and now | will

ask you to go more step by step through the different phases.

Participant: Should | say, should | talk about the other part of the project right away or

should we do part one and part two (.) separately?
Interviewer: All right, you said it'’s two parts...

Participant: And the other (--) Yeah, [inaudible] just let me say what it is and then we
can take or make a decision on how to proceed. The other part is contemporary and it’s
a lot of (.) or it will be up to 20 interviews with people in Finland and Sweden. And it will
be a survey with people in Finland and Sweden, which will essentially be the same but |
might need to change the language a little bit, but it will be in the Swedish language, but
Finnish Swedish is not exactly the same. (.) So... And there I'm hoping to get maybe
like 800 to 1,000 responses. So, it's not a huge survey, but it's not a very small one
either. (...) And yeah, potentially | would... | might do some kind of informant interviews
with some (.) relevant companies from a contemporary perspective as well. But anyway,
the data here relates then to the use of hygiene technologies. So, it can be quite private.
The historical data is, well, [inaudible] you need to be careful to not share corporate

secrets and such things. But it's not sensitive in the sense that it’s like relating to GDPR

3
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or like that realm of ethics, right? So, yeah, the second phase or the second part of the
project has, at least from my perspective, it demands a little more from data storage and
data management in terms of how | do it and what kind of. So, a lot of the planning
phase, like writing the ethics review application and writing (.) what are they called, data

management plan and also this with the K. What's that called? [titters]

Interviewer: Is that something to do with the sensitivity of the data? Do you need this

DPIA or something?

Participant: [inaudible] specific... Hang on, konsekvensbedémning [note: Swedish for

impact assessment].
Interviewer: Oh, yes! Okay, yes.

Participant: Those kinds of documents from internally at [University], a lot of that has

revolved around the second phase of the project [inaudible]

Interviewer: Yes, | understand. (.) Okay! If we now (--) Sounds super interesting.
[giggles] If we now start thinking a bit [speaks slowly] Because | feel now you gave us a
pretty good overview of the data that you will be working with. Now thinking about these
stages of the process, there are some recurring questions on this slide that we can think
about to refresh what we are actually interested in. But you don’t need to answer one by
one for every stage, it’s just a (.) sort of memory support. So, these will be: what do you
do with your data, how does that work for you? What tools do you use? What data do
you store? Where? Does it cost you something? Do you get support or need support?
And... And did you encounter problems in this process? So, you started talking a bit
about both the creation and the planning phase. So, in the planning phase so far, we
have you... You need to go through ethics review, a data management plan and the
internal documentation for [University] which is related to (--) I'm not sure if it's sensitive

data but at least it's personal data, | guess.
Participant: And it's [inaudible] inevitably will, to some extent, relate to health.

Interviewer: Okay. It's also— [speaks quietly]
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Participant: Because it specifically questions about menstruation, so that, a lot of it is
questions about menstruation. So, when it becomes a health issue it instantly becomes

sensitive personal information.
Interviewer: Yes.

Participant: And... Yeah (.) At this moment, | mean at the ethics review process and

rules are changing, but at this moment that’'s how it is.

Interviewer: Okay, | understand. [titters] Anything else that you (.) consider while
planning... [speaks slowly] Any support that you use, any (--) Especially, maybe also for
this (.) ethics review? is there any support at [University] or in Sweden that you use to

help you guide through this?

Participant: | use, very concretely, | used... | got a lot of support from colleagues that
had recently submitted applications to the ethics review board or authority. | have
submitted applications several times before, but they change, the rules change and the
applications change, so it was a huge help to have (.) a couple of examples on what...
How it could look like if you’re a researcher doing something similar to what I’'m doing.
Because the ethics review format is not, you need to do a lot of translation from more
medical (.) research to the social sciences. And you need to, sort of, feel secure in
making some decisions that... Or some interpretations of what'’s stated in those forms.
So, that was a huge help but | also had a lot of... | mean the whole process was very
communicative [laughs]. | was in contact with a lot of people at [University], at what | felt
like was different parts of the support system. But I'm not sure, maybe they’re all in the

same place. [giggles]
Interviewer: Okay!

Participant: But people... Like everything from... So, | got people from the data
management support crew, | guess, | think [hesitant] [giggles]. And they told me “Oh,
you need to do a data management plan”. So, while | was doing the ethics review
application, | also did the data management plan. It... | have been advised by
colleagues to do it in tandem, because they merge (.) to many, in many ways it's a

double work and very frustrating double work. But if you do it at the same time they can,

5
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yeah, you can more easily (.) If it's more efficient and it gives more to the other (.) one

gives more to the other, | guess
Interviewer: Yeah, | understand.

Participant: And... Yeah, but that’s probably an important remark to make that that’s

very frustrating - the feeling of this being something that you do twice.

Interviewer: Yeah.

Participant: But (.)

Interviewer: Anyone else from like the legal perspective you’'ve been in contact with?

Participant: Yeah, I'm not sure. I've been in contact with people to help me (.) frame or
build (.) something that’s secure in terms of data storage and that’s legal in a way
[titters]. But (.)

Interviewer: Okay, it might also be IT... Yeah.

Participant: Yeah, yeah. So, it's been people who has helped me find, like what
[University] can... [mumbles] How [University]... What kind of tools that [University] has
that are secure enough to store (.) | don’t remember which one it is now, but | think it's
level 2 or something personal data. [titters] So, which ones are secure enough, both in
terms of what survey software can | use that's secure enough and what storage can |
use that’s secure enough. So, that’s been different people at IT. Someone had
information or knowledge about the survey software, someone else had (.) maybe it was
the same one [titters]. You know, it was a lot of communication and often quite

distributed in time, as well. [chuckles]
Interviewer: Okay! [giggles]
Interviewer: Good. Anything else you want to mention for this planning phase?

Participant: And also, | spoke with you [the university data support unit], and you put
me in contact with some people who had suggestions about Al and you said that maybe

Google Translate would be good to be (--) When | am with you guys. | am not sure if it
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170  was you or your colleague... When | was in the archive. So, that was a support that |
171 drew from. Also just getting (--) Thinking about Al at this planning phase was helpful. (.)
172 And yeah, what more in the planning? It's also, I've also, I've had to be in contact with
173  people to help me to do the diarieférning [note: Swedish for official document

174  registration] and what kind of processes and persons that you should be. I've had a lot

175  of questions. [laughs]

176 Interviewer: I'm not sure | know what this is. And we’re both not Swedish, so we don’t

177  know what to do with this word. [giggles]

178  Participant: When | got the data management plan, there was a lot of things that... It
179 said, like, you're responsible of doing this and that. One of those were that you’re
180 responsible of making sure that it’s (.) included in the [University] 360 system, which is

181  (--) It's called diarieférning [note: Swedish for official document registration] Swedish.
182 Interviewer: Ah, okay, okay!

183  Participant: I'm not sure what that is in English, but you know, that it gets an official

184 number in the official system, that it's registered officially.

185 Interviewer: Is that... Is that research (.) what is that, [research database] that

186 database? It's something else?

187  Participant: No, it’s an internal database. If you do an internal evaluation of how well
188 we do gender equality in a course, that also gets a diarienummer [note: Swedish for

189 official registration number].
190 Interviewer: Okay! [giggles]

191  Participant: Anyway, | didn’t know how to make a diarienummer [note: Swedish for
192  official registration number] and | didn’t know if | was the one who was going to make it
193 orif | was going to contact someone in administration that was going to make it for me
194 and | had all these questions that eventually led me to understand that it was someone
195 else who was going to do it. But yeah, a lot of things in the format in the data

196 management plan seemed to, or in the yeah... In the... In the basic document of the

197 data management plan, seemed to suppose that | knew a lot of things that | didn’t know.
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Interviewer: Okay, that’s interesting.

Participant: But the data management support team has been very, very helpful,

answered my questions kindly, but not very rapidly.

Interviewer: Okay. Good. Let’'s move on to the create and collect phase. And there,
[Notetaker] already took a few notes while you (.) told us about the project. And we
know sort of what type of data you’re working with. Since it's a bit special with the
sensitive data, | will be also interested in knowing what tools do you use for the surveys

of the sensitive data, for example.

Participant: | can check that. | don’t remember what it’s called. Let me find it. (...) It's
LIME survey. And that’s apparently enough for informationsklass 2 [note: Swedish for

information security class 2], information class 2.
Interviewer: Okay.

Participant: And it’s...

Interviewer: Is it 2 or 4?

Participant: Sorry? 4 what?

Interviewer: Information class 2 or information class—
Participant: 2

Interviewer: 2! Okay.

Participant: Yeah, according to [Name].

Interviewer: Yes, okay.

Participant: Yes, and while | haven’t sent... [inaudible] | haven’t received acceptance
from the ethics review authority yet, so | haven’t made the survey of course. But (.) I've
started playing around with the software and | could...I could wish for other alternatives

[giggles] but | know what it’s like. You have to settle with what you have.

Interviewer: Yeah, okay! | understand.
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Participant: | don’t know much about how it actually works.

Interviewer: Okay. Anything else you want to add to the create and collect phase?

[speaking slowly]

Participant: | have... | have the less sensitive part of the project I've already begun. So,
there | have a lot of things to add in terms of... (.) Well, in the archive Google Translate
lens or Google Lens translate function was an immense help. When you go further it's

not enough, it’s... It's quite silly. [giggles]
Interviewer: The translations are not good enough, you mean?

Participant: Yeah, no. And yeah, the translations are appalling sometimes even
[laughs] It translates... It doesn’t... It's not specific enough. It translates often, for
example, bathroom to... | don’t know what this would be in English, really. Laundry

room!
Interviewer: Okay.

Participant: And | mean, if the Finnish public authority made a cooperation with a
specific company that I'm researching, about laundry rooms | wouldn’t care, it's not
relevant for me, but if they made (.) a cooperation regarding bathrooms that’s exactly
what I’'m researching! So, | mean it’s (.) you have to... You have to find a very open-
mindedness to what the software provides. When I'm now (--) It's all overlapping, but
now I'm also in the analysis phase and there | use (--) I've explored using different kinds
of Al translation tools. And since much of my data is in Finnish and Danish and
Norwegian and German [sighs], and | don’t speak any of those languages. Well,
Norwegian and Danish | understood quite well, but still. The Finnish is the biggest
problem, it'’s the largest part of the data, of course. | have a colleague who speaks
Finnish, so she’s a help and she has also helped to find where the software might go
wrong etc., so... But at this stage, I'm at an... | know what can go wrong so I've tested,
I've begun testing different softwares [sic!] and at this (--) I've [inaudible]. I've tested
Google. | stuck with that for too long (.) and then | tested co-pilot, no matter how | tried
to configure the agent it was still a silly, a silly translation. And now | pay for the

ChatGPT and so far, it has not disappointed.
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Interviewer: Okay.
Participant: It wouldn’t help me in the archive because it doesn'’t... You can’t take—
Interviewer: It doesn’t have the functionality of taking pictures.

Participant: But now when | need, like more detailed translations (.), yeah, it's very
good. Yeah, all the things that I've been really annoyed with the other two, I'm never
annoyed with this one. You always need to prompt them, you always need to consider
them sort of knowledgeable imbeciles in a way [titters], but (.) as long as you do that
ChatGPT (.) is very much better than the other ones. But | pay personally in terms of
what it costs, that... That's something that goes on my personal account. It’s so little
and | might also use it personally for (.) | don’t know what but... So, | haven’t thought of

it much but as you are asking about costs I, of course, think about that.
Interviewer: Yes.

Participant: And | looked (.) looked around a lot, it was quite [inaudible] difficult to find
Copilot. | found (--) | knew that it existed, but | couldn’t find it on the Internet or... And
yeah, if there are any other logins to other Al's that | could use, that would be helpful.
Also, in the back of my mind, I'm like, can | post these things to Al, is that secure
enough? I’'m not sure (.) I'm but | try to be in this liminal space. Yeah (.) it would be

much better to feel that | was in Copilot, than that everything was local [giggles] but...

Interviewer: Yeah, okay, | understand. So, then a bit more... Yeah, information about
the security will be helpful or, yeah, the requirements for this [inaudible]. And how to

treat Al tools with that. Yeah, | understand. Okay...

Participant: But now I'm doing it with this less sensitive information, but it’s still
information that you need to have, like a written acceptance to get to the archive to see.
So, | mean it's not public in that way. And... Yeah (.) And... Sorry, | just (--) Yeah, and
also, it's a lot of images, that | store. In terms of what (.) What... Yeah, what data you do
you store and where. It's a lot of pictures right now and it's on iCloud because that was
okay for storage, for information 2. And then | figured it must be okay for this. | do ever

need to share it with my colleague in Helsinki and she needs to share things with me,

10
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280 which we have encountered problems with. Her university, [European University], says
281 that we can’t share folders. And yeah, we haven’t solved it, we're just annoyed at this
282  point [laughs]. But we will meet each other soon and then we can share on the

283 computers, but it feels annoying and silly.

284 Interviewer: Yeah, yeah, | understand. In today’s times it feels a bit... Yeah, out of
285 time. Okay. For analysis, | assume most of your analysis, that is what you do manually
286 oris there any other tool that you use for (--) | mean now we talked about Al for

287 translation but let’s sort of to extract your results and to analyze your data is there

288  anything more that you use for that?

289 Participant: | personally use NVivo usually and maybe atlas.ti depending on what the
290 university provides. | like that a lot, but in this project, | have this colleague and she’s
291 notin my project but she does a very similar one and we collect the same data and
292  but... And we will co-author as well. She works in Word, so... And she’s more senior
293 than | so we've done it her way. So, not right in this project | don’t use any analysis
294  software, but usually | do. And | find that a very good help to sort and stuff. But also,
295 she’sin history. (.) Yeah, maybe those softwares [sic!] are more common, more

296  convenient for sociologists, she’s an historian. So, I'm just following her guide.

297 Interviewer: Yes, | understand. Okay, so | understand you’re not there yet in the project
298 but maybe we can still talk a bit about the phases that come after that. Making data

299 available. And maybe we can also put there the fact what you said that it has been

300 difficult to share with the person from another university. Like, sort of, sharing to

301 collaborate has been difficult (.) and then thinking about later on with the publication. |
302 don’t know, how do you think about that: which part of the data will you make available

303 and how, using which platforms or which platforms have you used in other projects?

304 Participant: Basically, this part making datasets available has not been something that
305 [I've worked with in previous projects. In my field, | think, I'm not missed | mean | might
306 be mistaken, but it's my understanding that making available datasets (--) Making

307 datasets available or sort of raw data available, hasn’t really been something that we’ve

308 done inin sociology. It's often data that is quite intimate, like long interviews transcripts

11
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on more or less intimate details and | think, at least regarding (--) Like if you, at least for
the interviews, I'm quite sure that you nearly can’t anonymize them because if you have
a full anonymization would be to, you know, to make it impossible for someone to
identify you and then you would need to take away a lot of (.) of the data that’s in the (--)
Maybe it's doable but—

Interviewer: Yeah, | understand what you are saying.

Participant: So, | think (--) And also... Yeah, | don’t know, but I... But I've, if you do
surveys, larger surveys, that's something that has been on the table for sociologists. I've
never done this size of survey before. And honestly, | don’t know. Maybe it will only be
300 persons who reply. Who knows? But if... Yeah, anyway [sighs]. When | did the data
management plan and the ethics review application, | read up on this and I've
understood that also in social science, it's more pressure on making this kind of data
available, because that’s a sustainability thing (.) and a resource effectiveness thing in
the research community. And it's a transparency thing, of course. So right now, | don’t

remember where | ended up... [titters]

Interviewer: So, you might, for the survey data, you might actually share that somehow,

but you don’t know yet how.
Participant: Yeah, | think that's where I’'m at right now.
Interviewer: An anonymized or maybe cleaned version of the service, yes.

Participant: Maybe certain parts of the surveys, I'm not sure. My surveys are very
qualitative. So, they write free text replies in a lot, to a huge extent. So, they would be
probably very hard to anonymize as well, | think. But maybe not all of the variables. |
would guess that half of the variables could be easily anonymized. But, and here also,
moving back to “Analyze”, |... | think that | will play around with Al in the analysis of the
surveys. I'm not sure what it can do for me. And then we discussed when | met you, to

do that on a local server. And would that be with Copilot?
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Interviewer: I'm not sure about the exact tools that will be available by then [laughs] but
we can look into that. Absolutely. (.) Okay. So, | understand, it’s usually (--) the data is

usually not published, but do you still preserve it in a way?
Participant: Yeah, so the preserving I'm very accustomed to. And...

Interviewer: How do you usually preserve it or archive it? Is it a [University] service that

you use?
Participant: Sorry, what did you say? What service?

Interviewer: A [University] (--) Sorry, a local service provided by [University] that helps

you in preserving or archiving your data.
Participant: I'm not sure. | don’t know this so well.
Interviewer: Okay.

Participant: At my previous university, you just did it with the person responsible for

archiving at the administration.

Interviewer: Oh, okay. But that was like... Yeah. there is a person who takes care of

archiving and make sure data doesn'’t get lost.

Participant: Yeah. So, then it was physical archiving. So, we putitin a brown

cardboard box with a certain number on.

Interviewer: Okay.

Participant: So, yeah it was a (.) hard drive and a bunch of documents.
Interviewer: Okay. And was this...

Participant: Though not completely physical but like (.) digital physical. | don’t know

what you say.
Interviewer: So, | understand you have not done this at [University] yet, is that correct?

Participant: Yeah.

13
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Interviewer: Okay. So, then you might answer this question for your previous place of

work which was also in Sweden

Participant: Yes, it's [University].

Interviewer: [University], okay.

Interviewer: So, was this associated with any costs for you?
Participant: No.

Interviewer: Okay.

Participant: | was provided (--) well, for the project it was but not for me personally. But
for the project the cost was (.) the hard drive. That could not be used to anything else

afterwards.

Interviewer: Yes. Okay, then we get to the last stage, which is reporting. And that

includes, | mean, yeah, publishing papers or, yeah, reporting.

Participant: So, what was the questions there? Maybe before we go on to this, | should
say something about transcription. Because the interviews that | do, I've transcribed
myself so far, but | have money in my project budgets to use a professional transcriber.
And we have a process that’s also being vetted by the ethics review board to see if
that’s okay, where he will share in a secure way, or we will share the audio files and
then the text files in a secure way. As I'm getting to know Al | think more and more
about not using that. But it depends on what is most secure. And also, it depends on
what the ethics review board says. | don’t remember if | put anything. | don’t think |
mentioned Al in terms of transcription. But I've played around with audio files and it
does an excellent work to transcribe. | don’t really see why | should pay quite a lot of

money for a person [inaudible] who is probably also using Al.
Both: [laughs]

Participant: And | think me, being able to transcribe so quickly and also having the
interviews lived as experience would be so much better. Because | would be able to say

who it is exactly, | wouldn’t confuse, if there’s several people in the interview, | wouldn’t
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confuse who'’s saying what. In the same (--) Because that’s always a problem with the
transcriber you always... [titters] They always confuse who's saying what and they |
would remember what they looked like when they said this and that and what they did
and it would be, yeah, it would be totally (.) it [inaudible] so much better, | think for the
quality of the, of the data that’s put on paper in that process. But I’'m not sure yeah, |
would need to do that in a secure way, but that would also probably be an internal local
service. | would probably need an okay | would probably need to do a revised... I'm not

sure what it’s called, like an add-on to the application to the ethics review [inaudible]
Interviewer: Yeah, | understand.

Participant: But yeah, that’'s something | thought just like the other week about. The
ethics review thing was submitted just before summer, so. Okay, so back to the

reporting, what’s the questions there? Could you remind me?

Interviewer: The questions there is how do you usually report (.) maybe... If there’s
anything apart from scientific publications, we do any... Public like, yeah [speaking

slowly], information for the general public, so what range do you cover there.

Participant: I... | do as planned and also as I've done before. | do a lot. | do a few
scientific publications and a lot of public (.) performances in different ways. | try to... I'm
(--) Podcasters like me, so they invite... | tend to eventually get invited to a lot of
different podcasts. So, | do that. And | try to, I've been on Sveriges Radio [note: Radio
Sweden]... as well. | will try to do that again. | will also do a presentation that partly
relates to this project in a museum in [Municipality]. (.) And... Yeah... | will also be, |
have already been interviewed by a couple of, sort of, magazines, and | hope to be (.)
sold by more at the end of the project. And... And | think that my plan, the official plan is
that | will produce at least one, sort of, debate article or opinion editorial, some kind of
text that’s written by me or public like that. | also have a [social media] account, which |
would like to share concrete results on, which (--) | don’t know how many followers |
have right now but the, the following is very close to the theme of my research or like
the community that follows me (.) and that | follow. So, that’s a given. I'm not sure what |

said and haven’t said. [laughs] I'm getting hungry.
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Interviewer: Also, a lot of public outreach, in a way.
Participant: A lot of public outreach. | focus a lot of that.

Interviewer: With all of this, is there anything where you (.) need help from your
research environment (.) or get help? Or is it just working sort of with you? And then, |

mean, talking to people, to podcasters or the newspaper or something like that?

Participant: I've always managed that myself. Of course, it's helpful to have... At some
stage of the project, it would be helpful to have some of the results summarized on an
official page at the university, but | would assume that that’s something that I'll be asked
to [titters], to do at some point. Because | see that happening with [titters] my
colleagues, approached if it's something that feels relevant, they are approached by
someone. But I'm... Yes, feels so far away but in terms of, in terms of public outreach
and being, having an online presence etc., but in terms of scientific publications you get
a lot (--) | get a lot of support from the seminars here at my department. That’s always...

Well, it's a given but it's—
Interviewer: Yeah, | understand.

Participant: A huge help of course. It’s... Yeah, | don’t think anything would be done
without that kind of support. I'm not sure if that differs from department to department
but the... | would assume that (.) many researchers at [University] work in larger teams
than we do in social sciences. So, the collective and hugely important collective work of
the research is often through these seminars when we dissect the texts together and
sometimes, we dissect the data together as a... As a whole division at the department
or in subgroups of the division at the department. So, that's an important part of my

infrastructure for the scientific paper part.

Interviewer: Okay, good. So, we’re coming close to the end of the interview. Please
take a moment to look at what was noted down and let us know if you want to change

something or add something.

(...)

Participant: What does [the university data support unit] for Al tools mean?
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Interviewer: That was the conversation with me.
Both: [laughs]

Participant: Sorry, | didn’t remember. (...) | will also have archival data from authorities
in Finland. Maybe (.) | don’t know, maybe something to add here in relation to that as a
potential need for support. I'm not sure, but it's very odd, but the Ethics Review Board
only wants me to apply for the Swedish data. And it’s a very, | have several colleagues
who do comparative or multinational work, and it always (.) it always leaves us confused
[giggles]. Like... The Finnish, the respective rules for Finland doesn’t look the same as
the ones here. Here, in Finland, they have decided that this kind of project doesn’t need
to have an official ethical review, so it’s... | don’t know, some kind of support there or to
have someone close who'’s, or to have access to someone who's very knowledgeable
about those things would be nice. | would assume that a lot [titters] of researchers have
sensitive data that relates to - at [University] - have sensitive data that relates to many
different national contexts. But I've felt sort of alone and confused in that and | can see

that in my colleagues at this department and division as well.
Interviewer: Okay.
Participant: Good.

(...)

Participant: Yeah... | think everything is good. Maybe on “Preserve” it should be further
clarified that this experience that | described is from [different Swedish university]. But
otherwise | think... Well, some of the sentences are like half built, so I’'m not sure that

we’ve understood each other, but | think that we have. [laughs]

Interviewer: Okay! [titters] Yeah! | think it, yeah, it's difficult to summarize so much

information. [inaudible]. [laughs]

Participant: | would assume that someone else reading what you read, wrote, written

[Notetaker], | think they would understand what I've described.
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Interviewer: Great. Now | would like you to add one smiley face to (--) Or not smiley
face, to each of the (.) stages. And | know it can feel bad putting on a lot of negative...
Yeah, feedback or smiley faces but we explicitly ask you to be as honest as possible.

[titters] Yeah, so how would you grade each one of the of the phases here?

Participant: What is it that | grade? Do | grade my experience overall of this phase in

the project or do | grade the support that | received from [University]?

Interviewer: You grade your overall experience because it implicitly includes, like if
there was support lacking or if you were unhappy then you were either lacking support

or you didn’t know about it. So, | mean there is a gap in any case.

Participant: So, in “plan” phase | have a very sad or even angry face but it's very much
to do with the ethics review application system. It is... It will be changed because so

many in my field have been frustrated with it for years.
Interviewer: Okay.

Participant: But anyway that’s the smiley. In the “create” phase, | feel (.) | feel quite

happy, but maybe it's better to put the one in between to...
Interviewer: Neutral?

Participant: Yeah. | love collecting data. [titters] So, my positive energy gives too much
there maybe. So yeah, I've had a lot of small questions on how to do (.) that. So maybe
it's good with neutral. In “analysis”... Well, it's neutral as well. And “make available”, I'm

not sure.

Interviewer: Because you have not dealt with it before, it's hard to say. Maybe we can

just leave that away.
Participant: Maybe skip it. And preserve also, | haven't... | mean...

Interviewer: Your previous experience at [University], was that, like, did it feel clear to

you, or was it more like also... Well, not sure what I’'m doing, actually? [titters]

Participant: It felt like | was in secure hands. It felt like someone took the responsibility.
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Interviewer: Okay, that's good. So, that might actually be a smiling one.

Participant: Yeah. From my previous experience. In the report, it was also a positive

experience also, it was also... But it was in previous work.
Interviewer: Yeah.

Participant: Also, in that work, I've worked with publish (--) | mean with publishing,

publishers that help with that kind of work as well.

Interviewer: Yeah, thank you. Last question if you could have a dream scenario... And
you can, mention anything like big or small things, how would you imagine sort of any

part of this.... Of this data or research life cycle?

Participant: | would imagine one planning being done with a document that gives,

provides information on how | do all the things.

Interviewer: Now you’re referring to combining maybe the ethics approval and the data

management plan?

Participant: Or maybe take away the ethics approval. To do... | mean the data
management plan and the konsekvensbedbémning [note: Swedish for impact
assessment] together, it's an internal ethic review right and so that would make... Yeah,
in a dream scenario that would make sense to have internal (.) ethical vetting through
such documents. And that the, those documents would have all the needed information,
so that you didn’t have to write and ask a lot of people about what is meant by this and
that, and who is doing this and how is this done, etc. In a dream scenario, | would also
like [speaking slowly] the support that | encounter to be more used to social scientists
and our data and our needs. And the softwares [sic!] to be a little more attuned to those
needs. | would... This is an important one that’s relating to analysis that | haven’t said, |
would love for the library to have access to all the papers that | need to be able to
analyze together with. As it is now, | have to ask people who work at other universities
to send me things [titters], which also feels weird. And it’s... Yeah, quite confused. |
mean, it's strange. It's strange to be (.) all of us in this division and department are

doing... What's it called... Interdisciplinary work. So, we fit nowhere. But when we're at
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[different Swedish university], we lack a lot of the things that you have at [University]
library. So, that's something | could dream about. And it would be very easy to translate
all the documents already in the archive. When | dream, | do... It would be easy to code
and sort. (.) My colleague would use a software that I'm used to and that we could
understand, both of us, and it would be possible to cooperate. I'm not sure how NVivo
allows cooperation between two different universities. But anyway, | haven’t tried that
yet. And there would be no question marks regarding sharing files between different

universities. And yeah, maybe that’'s a good dream list.

Interviewer: Yeah, | think that’s quite a lot of good points some [laughs]. Some that are
more easily changeable than others, but it's good to have them. Good, that was our last
question. Is there anything you’d like to add before we add the, before we end the

interview?
Participant: Let me just check my notes. No, we’ve covered everything.

Interviewer: Okay.
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